
Vendor Name Application Name Business Functionality
Categories or Type of 

Data

Business Owner 

Department

Superion SunGard Public Sector Accounts Receivable Enterprise Resource 

Planning

Finance Daily Daily

Tyler Munis Financial, and procurement 

system

Enterprise Resource 

Planning

Finance Daily Daily

Microsoft Exchange Enterprise Electronic Mail Electronic Mail System Information Technology Daily Daily

Microsoft SharePoint Online Communication and document 

collaboration

Collaborative platform 

and content management 

system

Information Technology Daily Daily

Neogov Insight Online Applicant System Job applicant tracking Human Resources Daily Daily

Accela, Inc. Accela Automation Permits, Plan Check,

Inspections

Land Management Planning & Development, 

Public Works, Fire

Daily Daily

Accela, Inc. Accela Automation Licensing & Case

Management

Business License Finance Daily Daily

Accela, Inc. Envision Connect Environmental Health Environmental Health 

Data Management

HHCS Daily Daily

Box, Inc. Box.com Large file sharing Land Management Planning & Development Daily Daily

BuildingEye Inc buildingeye Online Map Based

Permitting Activity

All Permitting Activity Planning & Development Daily Daily

Routesmart 

Technologies

Routesmart Waste Route Optimization Route Logistic Public Works Monthly Monthly

PCScale PCScale Zero Waste Scalehouse Scale management Public Works Daily Daily

Gasboy Gasboy Equipment Maintenance Fuel Management for 

Fleet

Public Works Daily Daily

CivicPlus Recreation Management Recreation Registration /

Reservation

Recreation Management Parks, Recreation &

Waterfront

Daily Daily

Integrated Business

Consultants of GA

PacSoft Marina Management System Berth Rental, Point of 

Sale

Parks, Recreation &

Waterfront

Daily Daily

Tyler Technologies New World
911 Dispatch and Police Records

Management

LERMS, Corrections, 

CAD
Police Daily Daily

Everbridge Nixel Community notification Event Management Police Daily Daily

Lexis Nexis CopLogic Citizen Online Reporting Police Daily Daily

IBM CRIMES Records Management Records management Police Never Weekly

Alpine RedNMX (RedAlert) Fire Record Management Records management Fire Daily Daily

Emergency 

Communications

Network

CodeRed Community Notifications Event Management Fire Weekly Weekly

Granicus Granicus Public Meeting Webcasting Video Webcasting Information Technology Weekly Weekly

Hyland Software OnBase Enterprise Document 

Management

Public Records, Agenda

Workflow

Information Technology Daily Daily

Catalis Catalis Customer Relationship

Management

Customer Relationship

Management

Information Technology Daily Daily

Acquia Acquia Cloud City public website Content Management 

System for City

City Manager Office As Needed Daily

ESRI ArcGIS Analyze, map, and visualize 

geographic data

Geographic Information

System (GIS)

Information Technology Daily Daily

NextGen NextGen EHR Clinical Data Management Public Health Patient 

Records

Health, Housing, and 

Community Services

Daily Daily

Frequency Collected / 

Updated


