PLANNING AND DEVELOPMENT DEPARTMENT

Office of Energy and Sustainable Development

BESO GUIDE: HOW TO CORRECT
ENERGY DATA ISSUES

The following guide will walk you through how to fix common issues that can occur from
PG&E’s aggregated energy data transfer service.

Before submitting your benchmark, verify that all energy data for your building has been
inputted into ENERGY STAR for the full calendar year.

¢ Click on the “Energy” tab of your property
e Scroll down to the “Meters—Used to Compute Metrics”
e Click on each meter and confirm that all months for the year are accounted for
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Meter has overlapping entries:

If your meter has overlapping monthly entries from PG&E’s system. Verify which entry has the
correct energy usage data and delete the incorrect entry. Be sure to confirm that the dates
match up so all days are accounted for in the calendar year. You may need adjust some of the
dates so they align.
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Meter is missing entries:
If your meter is missing entries from PG&E’s automated data transfer system, please use the
following steps:

e Select all months after the gap and delete the selected entries. (Only delete entries from
this year or the previous calendar year, do not delete entries from 2 years prior.)
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Un-share / re-share your building with PG&E to retransfer the data.

e Go to the Summary tab of your property profile in Portfolio Manager
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e Under the Summary tab, go to “Sharing this Property” section. In the “| want to...”
dropdown box to the right of Pacific Gas and Electric Company (pge_agg_benchmark),
choose “Remove Contact’s Access to Property”
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e Apop-up window will ask you to confirm your intentions to remove PG&E's access to
this property. Click Continue.
e When the page refreshes, PG&E will no longer appear in the list of Contacts who have

access to your building

{pge_agg_benchmark)

-“E Copy Property 1@* Transfer Ownarship 4 Da

1947 Center Street, Berkeley, CA 94704

berkeleyca.gov/BESO | BESO@berkeleyca.gov
Updated January 2026



PLANNING AND DEVELOPMENT DEPARTMENT

Office of Energy and Sustainable Development

¢ Next you will establish a fresh site share connection with PG&E
e Click the “Sharing” tab
e Click the Share (or Edit Access to) a Property
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e Select the Property you wish to Re-share

e Select the pge_agg_benchmark contact for re-sharing

e Select “Personalized Sharing & Exchange Data (“Custom Orders”), click Continue

e Select the Exchange Data radio button

e A pop-up screen will appear, and should already be populated with the Building ID and
User ID

e Set Property Information, Aggregate Electric, and Aggregate Natural gas to Full Access

e Set Goals and Recognition to Full Access or None
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e Confirm nothing is set to Read Only

¢ Finally, click Apply Selections and Authorize Exchange. Once you complete the un-share
/ re-share energy usage data will upload within 24 hours. When the data has been
uploaded, verify the energy data and continue with submitting the energy benchmark.
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NOTE: After re-sharing the property with PG&E, PG&E will repopulate your energy meter with
two full years of data. You may need to go back into your energy meters and delete duplicate
data.
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