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  RENT STABILIZATION BOARD 

OUTREACH COMMITTEE MEETING 

Wednesday, March 24, 2021 

  5:30 p.m.  

 

PUBLIC ADVISORY: THIS MEETING WILL BE CONDUCTED EXCLUSIVELY THROUGH 

VIDEOCONFERENCE AND TELECONFERENCE. 

Pursuant to Section 3 of Executive Order N-29-20, issued by Governor Newsom on March 17, 2020, this 

meeting of the Rent Stabilization Board’s Outreach Committee (Committee) will be conducted exclusively 

through teleconference and Zoom videoconference. Please be advised that pursuant to the Executive Order 

and the Shelter-in-Place Order, and to ensure the health and safety of the public by limiting human contact 

that could spread the COVID-19 virus, there will not be a physical meeting location available. 

 

To access this meeting remotely: Join from a PC, Mac, iPad, iPhone, or Android device by clicking on this 

URL: https://zoom.us/j/95333214702?pwd=alhLTy9DR1FZdkd4aGV4Y2kwWDRKUT09.  If you do not 

wish for your name to appear on the screen, then use the drop-down menu and click on "rename" to rename 

yourself to be anonymous. To request to speak, use the “Raise hand” icon by rolling over the bottom of the 

screen. 

 

To join by phone: Dial 1-669-900-6833, enter Webinar ID: 953 3321 4702 and Passcode: 789996.  If you 

wish to comment during the public comment portion of the agenda, Press *9 and wait to be recognized by 

the Committee Chair. 

 

To submit an e-mail comment to be read aloud during public comment, email mlaw@cityofberkeley.info 

with the Subject line in this format: “PUBLIC COMMENT ITEM FOR OUTREACH COMMITTEE”. 

Please observe a 150-word limit. Time limits on public comments will apply. Written comments will be 

entered into the public record.  Email comments must be submitted to the email address above by 3:30 p.m. 

on the day of the Committee meeting in order to be included.  

 

Please be mindful that this will be a public meeting and all other rules of procedure and decorum will apply 

for meetings conducted by teleconference or videoconference. 

 

This meeting will be conducted in accordance with Government Code Section 54953 and all current state 

and local requirements allowing public participation in meetings of legislative bodies. Any member of the 

public may attend this meeting. Questions regarding this matter may be addressed to Matt Brown, Acting 

Executive Director, at (510) 981-7368 (981-RENT). The Committee may take action related to any subject 

listed on the Agenda. 
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RENT STABILIZATION BOARD 

OUTREACH COMMITTEE MEETING 

 

Wednesday, March 24, 2021 – 5:30 p.m. 

 

AGENDA   

 
1. Roll call 

2. Approval of the Agenda  

3. Approval of the Minutes of the February 10, 2021 Meeting  

4. Public Comment 

5. Survey 2021 -- Report from Acting Executive Director 

  

a) History of Surveys 

(1) 1984 Landlord/Tenant Survey, Kenneth Barr 

https://www.cityofberkeley.info/uploadedFiles/Rent_Stabilization_Board/Level_3_-

_General/1984%20Berkeley%20Tenant%20and%20Landlord%20Survey%20(Baar

%20LeGates).pdf 

 

(2) 1998 Tenant Survey, Bay Area Economics 

https://www.cityofberkeley.info/uploadedFiles/Rent_Stabilization_Board/Level_3_-

_General/1998%20BAE%20Tenant%20Survey%20Report.pdf 

 

(3) 2009 Tenant Survey, Dr. Stephen Barton  

https://www.cityofberkeley.info/uploadedFiles/Rent_Stabilization_Board/Level_3_-

_General/Final%20Report%202009%20Tenant%20Survey.pdf 

 

b) Next Steps for New Survey:  Is it possible?  Hire an outside firm to conduct the 

survey?  Is a survey in the budget?  How long would an RFP take? Does the city 

already contract with a firm it can recommend? 

 

6. Suggested survey questions  - Discussion by Committee 

Supplemental Materials attached:  Compiling questions past committee members 

suggested in multiple meetings in May and September, 2019 

 

https://www.cityofberkeley.info/uploadedFiles/Rent_Stabilization_Board/Level_3_-_General/1984%20Berkeley%20Tenant%20and%20Landlord%20Survey%20(Baar%20LeGates).pdf


 

7. Update on Measure MM outreach materials 

 

8. Outreach Committee 2021 Work Plan 

   

9. Social Media and Website Outreach Update  

 

10. Staff Report:  Recent and Upcoming Webinars, Workshops 

 

11. Schedule Next Meeting Date 

12. Future Agenda Items 

13. Adjournment 

 

STAFF CONTACT:  Moni T. Law, Housing Counselor (510) 981-4906, Ext. 704 

       COMMITTEE:  James Chang, Andy Kelley, Paola Laverde (Chair), Mari Mendonca 
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RENT STABILIZATION BOARD 

OUTREACH COMMITTEE MEETING 

Wednesday, February 10, 2021 – 5:00 p.m. 

MINUTES (Unapproved) 

1. Roll Call – Commissioner Chang called the meeting to order.
Michele Byrnes called roll.
Members present: Chang, Kelley, Laverde and Mendonca.
Staff present: Michele Byrnes

2. Approval of Agenda – M/S/C (Laverde/Mendonca) Motion to approve the agenda. Roll
call vote. YES: Chang, Kelley, Laverde and Mendonca; NO: None; ABSTAIN: None;
ABSENT: None. Carried: 4-0-0-0.

3. Approval of the Minutes of the November 18, 2020 Meeting – M/S/C
(Mendonca/Chang) Motion to approve the Minutes of the November 18, 2020 meeting.
Roll call vote. YES: Chang, Laverde and Mendonca; NO: None; ABSTAIN: Kelley;
ABSENT: None. Carried: 3-0-1-0.

4. Public Comment – One Speaker with a question/request regarding clarification on
“Public Comments” after the New Committee Chair is elected.

5. Election of Committee Chair – M/S/C (Kelley/Chang) Recommendation to elect
Commissioner Laverde as Chair of the Committee.  Commissioner Laverde accepted the
nomination. Roll call vote: YES: Chang, Kelley, Laverde and Mendonca; NO: None;
ABSTAIN: None; ABSENT: None. Carried: 4-0-0-0.

6. Potential Survey of COVID-19 Impacts on Landlords and Tenants:
Staff member Byrnes gave a brief summary of the materials in the Agenda packet
regarding ongoing efforts by other jurisdictions to complete a COVID-19 impact survey.
Commissioner Laverde inquired about the Rent Board’s landlord and tenant survey
conducted every ten years and the possibility of including COVID-19 impact questions in
those surveys. Commissioner Chang explained the difficulties surrounding efforts to
conduct any surveys before and during the ongoing COVID-19 pandemic and that a
tentative date for a survey has been set for August or September of 2021 when the
majority of the Cal Student population is expected to return to campus.  Commissioner
Chang also explained the ongoing efforts by the Committee to review and finalize both
the survey questions and the logistics necessary to conduct the survey utilizing either

Item 3.
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Rent Board Staff or an Outside vendor and the possibility of utilizing a Constant Contact 
survey to capture some of the information.  Commissioner Kelley and Commissioner 
Mendonca also discussed concerns about the limited reach of Constant Contact as a 
survey tool for certain demographics.  

7. Eviction Moratorium During Pandemic Emergency: SB 91 Summary:
Staff member Byrnes gave a brief update on the Rent Board’s initial analysis of SB91
and AB90.  Commissioner Kelley had questions about the ease with which both landlords
and tenants could access this information.  Staff member Byrnes explained that staff is
constantly working to update the COVID-19 web page and that they remain in constant
contact with the City’s Attorney’s office to ensure the most relevant and up to date
information on COVID-19 is made available on the Rent Board website and also during
counseling sessions with landlords and tenants via phone and email.

8. Measure MM Outreach Materials:
Staff member Byrnes gave a brief update on the Measure MM fact sheet and upcoming
webinar on April 14th to help educate landlords and tenants about Measure MM, the
need to register the units and the upcoming registration fees that will be assessed on this
units, as well as the additional Rent Board services such as mediation that will be made
available following the registration and payment of registration fees on this units.  There
was also additional discussion on messaging in any future communications with
landlords and single-family home owners to emphasize the services that will be provided
to landlords and tenants.

9. Small Property Owners Resources for COVID Relief:
Krista Gulbransen, Executive Director of the Berkeley Property Owners Association
discussed some of the difficulties that smaller landlords (under five units) are having
accessing relief from the “Housing Retention Grant” for and on behalf of their tenants
and difficulties reaching the Eviction Defense Center who is charged with distribution of
this resource.  She also mentioned SB91 briefly and the need for additional clarification
on its implementation.

10. Outreach Committee 2021 Work Plan:
Staff member Byrnes explained that due to COVID-19 all Outreach and Workshops
have transitioned online for the foreseeable future and the materials provided in the
Agenda packet on past outreach activities was included to help provide ideas for future
work plans.  There was additional discussion on the possibility of expanding the Rent
Board’s online outreach such as the use of more digital advertisement.

11. Staff Report: Recent and Upcoming Webinars, Workshops:
Staff member Byrnes discussed briefly the upcoming 2021 Landlord and Tenants
Webinars.  Commissioner Kelley suggested livestreaming future webinars on Facebook
simultaneously and the possibility of creating shorter clips from the webinars that
explained or summarized specific topics such as the states Rent Relief or Measure MM,
which could be posted on the various social media platforms.
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12. Schedule next meeting date: Next meeting: Wednesday, March 10, 2021 at 5:30 p.m.

13. Future agenda items
(a) Update and review of Landlord and Tenant Survey Questions.
(b) Expanded Outreach Workplan.
(c) Update on SB91 and Measure MM.
(d) Update on outgoing Outreach to Landlords and Tenants.
(e) Acting Executive Director’s requested attendance at the next meeting to

discuss past survey.

14. Adjournment: – M/S/C (Kelley/Mendonca) Motion to adjourn the meeting. Roll call
vote: YES: Chang, Kelley, Laverde and Mendonca; NO: None; ABSTAIN: None;
ABSENT: None; Carried:4-0-0-0

15. Meeting adjourned: 6:34 p.m.

     STAFF CONTACT: Moni Law, Community Services Specialist II, (510) 981-4906, Ext. 704 

COMMITTEE:  James Chang, Andy Kelley, Paola Laverde and Mari Mendonca 



COMMUNICATION ACCESS INFORMATION: 

This meeting is being held in a wheelchair-accessible location.   

To request disability-related accommodation(s) to participate in the 

meeting, including auxiliary aids or services, please contact Aimee 

Mueller at 981-4932 or 981-6903 (TDD) at least three business days 

before the meeting date.   

Please refrain from wearing scented products to this meeting. 
Rent Stabilization Board 

RENT STABILIZATION BOARD 

OUTREACH COMMITTEE MEETING 

Thursday, September 5, 2019 – 5:30 p.m. 

2001 Center Street, Law Library, 2nd Floor 

AGENDA 

1. Roll call

2. Approval of the Agenda

3. Approval of the Minutes of the May 2, 2019 Meeting

4. Public Comment

5. Staff Report:  Workshops, Special Events, Social Media

6. Discussion and possible action on the following items:

a. Tenant and Landlord Survey

b. Census 2020  (see Proposed Item attached from Chair Chang)

7. Future Agenda Items and Schedule Next Meeting

8. Adjournment

      COMMITTEE:  James Chang (Chair), Soli Alpert, Alejandro Soto-Vigil  

 STAFF CONTACT: Moni T. Law (510) 981-4906 and Manreet Gill (510) 981-4917 

Please call (510) 981-4927 if you cannot access the 2nd floor Law Library. 

Item 6 - Supplemental Materials 



Outreach Committee: Landlord & Tenant Survey 

Past Survey Information: 

• 2009 Berkeley Tenants Survey Results
• 1998 Berkeley Tenants Survey Results
• 1984 Berkeley Tenant and Landlord Survey
• Presentation: Summary of 2009 Berkeley Tenants Survey

Recommendations made by Outreach Committee regarding upcoming landlord & tenant survey: 

Implementation  

• Survey should be as short as possible to incentivize completion
• Timeline is likely next January to ensure that student tenants are represented in the survey – not

too close to midterms to get higher response rates
• Past survey: sent via survey monkey and a hard copy was sent in the mail.

Demographics 

• Ask for LGBTQIA identifying information
• Ethnicity of those that have been offered/have accepted buyouts
• Identifying the experiences of Tenants of Color under this affordability crisis, i.e. how many

people have been displaced with gentrification, etc?
• Demographic shifts in Berkeley (i.e. loss of racial, ethnic and income diversity

Evictions 

• Ask how many people were evicted without relocation assistance
• Questions around previous displacement and/or attempted displacement efforts

Habitability 

• How many housing code violations exist on the property
• Do you believe you live in substandard housing conditions

Harassment 

https://www.cityofberkeley.info/uploadedFiles/Rent_Stabilization_Board/Level_3_-_General/Final%20Report%202009%20Tenant%20Survey.pdf
https://www.cityofberkeley.info/uploadedFiles/Rent_Stabilization_Board/Level_3_-_General/1998%20BAE%20Tenant%20Survey%20Report.pdf
https://www.cityofberkeley.info/uploadedFiles/Rent_Stabilization_Board/Level_3_-_General/1984%20Berkeley%20Tenant%20and%20Landlord%20Survey%20(Baar%20LeGates).pdf
https://www.cityofberkeley.info/uploadedFiles/Rent_Stabilization_Board/Level_3_-_General/2009%20Tenant%20Survey%20summary%20Powerpoint%20for%20web.pdf


• Do you feel that you have ever been harassed

Other feedback: 

• Some of the survey results may be used to inform legislative priorities
• Commissioner La Verde pointed out a recent AARP report that showed that Berkeley is in the

top 10 cities with people age 55 and over, and she believes that we need to address accessibility
for seniors with mobility limits in housing.



COMMUNICATION ACCESS INFORMATION: 

This meeting is being held in a wheelchair-accessible location.   

To request disability-related accommodation(s) to participate in the 

meeting, including auxiliary aids or services, please contact Aimee 

Mueller at 981-4932 or 981-6903 (TDD) at least three business days 

before the meeting date.   

Please refrain from wearing scented products to this meeting. 
Rent Stabilization Board 

2125 Milvia Street, Berkeley, California 94704 
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RENT STABILIZATION BOARD 

OUTREACH COMMITTEE MEETING 

    Thursday, May 2nd, 2019 – 5:00 p.m. 

2001 Center Street, Law Library, 2nd Floor 

MINUTES (UNAPPROVED) 

1. Roll call at 5:06 pm

a. Members present: Commissioner Soli Alpert, Commissioner James Chang,

Commissioner Christina Murphy, Commissioner Soto-Vigil

b. Members absent: None

c. Staff present: Manreet Gill, Moni Law

d. Public: Christine Schwartz

2. Approval of the Agenda

a. Moved by Soto-Vigil, Murphy (Second); Passed 4-0-0-0

3. Approval of the Minutes of the April 4, 2019 Meeting

a. Moved by Murphy, Alpert (Second); Passed 4-0-0-0

4. Public Comment: None

5. Staff Report:  Workshops, Special Events, Social Media

a. Staff gave recap of recent outreach efforts: UC Berkeley Off Campus Housing

Fair, Landlords in Berkeley 101 workshop and upcoming raising rents workshop

for landlords

b. Moni Law gave update on award that the agency and her received from the Basic

Needs Center as well as a general overview of Rent Board partnership with

BNC.

6. Discussion and Possible Action on the following items:

(a) Proclamation for Christine Schwartz

a. Staff gave update on proclamation paper and will be ready in June

b. Move for recommendation to the Board that they authorize maximum $200

for proclamation letterhead

http://www.citvofberkelev.info/rent
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i. Moved by Soto-Vigil, Alpert (Second) Passed 4-0-0-0

c. Move for recommendation to board to allocate $3,000 to outreach committee

to utilize through year for discretionary outreach activities

i. Moved by Soto-Vigil, Alpert (Second) Passed 4-0-0-0

(b) Landlord and Tenant Surveys

a. Discussion regarding commissioner concerns & reccomendations for

upcoming tenant and landlord surveys

i. Commissioners request survey timeline from staff, once it’s available

ii. Pros and cons of survey being done in house versus outsourcing

iii. Design and deployment

1. Make sure all groups are represented: Seniors, international

students, LGBT Community, etc.

2. Ensure that survey is anonymous to encourage  providing true

information without fear of retaliation

iv. Survey distribution:

1. Discussion re: ideas for how to distribute survey and what was

done in 2010 survey

v. Survey Questions

1. Whether or not the person had the issue previously

2. Did the landlord retaliate against you once you brought up

habitability issues?

vi. Building characteristics

1. How many people are in your unit?

vii. Building conditions

1. Elevators & how elderly tenants are accommodated by their

landlords

2. Has LL reduced your services and if so, were you compensated

3. How many times have you made a complaint about the

conditions of your unit

a. When you did, did your landlord retaliate/harass you at

all

4. How long have your habitability issues existed?

viii. Tenant knowledge and landlord-tenant relations

1. Ask them if they were satisfied with rent board services

http://www.citvofberkelev.info/rent
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b. Move that we recommend to board that sufficient funds be set aside for as

many Berkeley tenants as possible

i. Alpert, Murphy (Second) Passed 4-0-0-0

7. Future Agenda Items and Scheduling of Next Meeting

a. None discussed; meeting date was not scheduled

8. Adjournment

a. Motion to adjourn at 6:18 pm

i. Murphy, Alpert (Second); Passed 4-0-0-0

COMMITTEE:  Soli Alpert, James Chang (Chair), Christina Murphy, Alejandro Soto-Vigil

STAFF CONTACT:  Moni T. Law (510) 981-4906 and Manreet Gill (510) 981-4917 

http://www.citvofberkelev.info/rent
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Berkeley Realtors: Rent Control Basics, 
Eviction Moratorium, COVID-19, and 

Measure MM

Matt Brown, Acting Executive Director
Moni T. Law, Housing Counselor

Red Oak Realty
March 9, 2021



Rent Control Basics in Berkeley
Rent and Eviction Protections 



REGISTRATION

510-981-7368 (RENT) 3

• Registration Fee is $250 per unit for the 2020/2021 Fiscal Year

• File Initial Registration Statement if property never registered 

• Submit Amended Registration Statement within 60 days of transfer

• Contact the Rent Board and inquire BEFORE you close

• Registration Fees and Penalties: Debt passes to new owner 



NEW LAW: RENT BOARD REGISTRATION 
OF UNITS UNDER MEASURE MM

• The following units must be registered by April 15th if 

they are rented:

o Single Family Homes

o Condos

o New Construction (Certificate of Occupancy post-1980)

510-981-7368 (RENT) 4



PRIMARY EXEMPTIONS

• Owner occupied, maintained for owner’s use only, 

or occupied rent free

• Section 8 or Shelter Plus tenancies

510-981-7368 (RENT) 5



SINGLE FAMILY HOME/CONDO EXEMPTION

• IF rented for up to two years AND you: 
o Own no more than 1 residential unit in Berkeley; 
o Lived in the unit as your primary  residence for at least 

365 consecutive days immediately prior to rental;
o Will reoccupy the unit as primary residence;
o Specify rent term, not to exceed 24 months, in the 

lease

510-981-7368 (RENT) 6



QUALIFIED ADUS ARE FULLY EXEMPT

• Not subject to rent control protections

• Not registered with the Board  

• No Good Cause for eviction protections

• Does not receive security deposit interest

• Owner-occupied 2-unit properties with tenancy 

starting after 11/7/2018

510-981-7368 (RENT) 7



SHOWING UNITS DURING COVID 
PANDEMIC

What are the Rules? Check Public Health 

Director’s Shelter-in-Place Orders on website

510-981-7368 (RENT) 8



SERVE PROPER NOTICE 

• California Civil Code 1954

• At least 24 Hours in Advance

• During Normal Business Hours

• For Purpose of Renting or Selling

510-981-7368 (RENT) 9



SHELTER IN PLACE ORDER ALLOWS

• Virtual viewings of residential units

• In-person viewings when virtual viewings are not feasible:

• by appointment 

• occupant not present during the visit

• one person showing the unit

• two people from the same household visiting the unit 

• Administration/Enforcement of the SiP Order: covid19@cityofberkeley.info or 

(510) 981-CITY

510-981-7368 (RENT) 10



EVICTION MORATORIUM

• State of Emergency declared at national, state, local 
levels in response to COVID-19 global pandemic 

• City of Berkeley: COVID-19 Emergency Response 
Ordinance bans most evictions during local state of 
emergency

• State of California: COVID-19 Tenant Relief Act (AB 
3088) and SB 91 prohibits landlords from evicting 
tenants due to COVID-19-related financial distress 

510-981-7368 (RENT) 11



LIMITATIONS ON EVICTIONS IN BERKELEY

• Evictions are permitted in the following cases:

o Ellis Act Evictions

o Evictions that are necessary for the health and safety 
of residents (The health and safety exception cannot 
be the resident’s actual or suspected COVID-19 illness 
or exposure)

o Some instances of nonpayment of rent (AB 3088/SB91)

510-981-7368 (RENT) 12



WHEN EVICTION MORATORIUM ENDS: 12 
GOOD CAUSES INCLUDES OMI 

• Increased Relocation Payments (13.76.130.A.9.g)

• School Year Protection for Families with Children 
(13.76.130.A.9.k)

• Additional Notice Requirements (13.76.130.A.9.d)

• Landlord Must Deposit Standard Relocation Within 10 Days 
(13.76.130.A.9.p.i)

• Rent Board Decides Disputes Over Eligibility 
(13.76.130.A.9.p.iii)

510-981-7368 (RENT) 13



INCREASED RELOCATION PAYMENTS 
(13.76.130.A.9.g)

• Ellis and OMI Relocation Payments are now the same 
(1/1/2021):

o $16,341 in standard relocation

o $5,447 in additional relocation to certain tenants

510-981-7368 (RENT) 14



ELIGIBILITY FOR ADDITIONAL $5,447 

• Low-income tenants

• Disabled tenants

• Elderly tenants

• Minor Children

• Tenants whose tenancy began prior to 
January 1, 1999

510-981-7368 (RENT) 15



SCHOOL-YEAR PROTECTION FOR FAMILIES 
WITH CHILDREN (13.76.130.A.9.k)(OMI ONLY)

• Landlord may not recover possession of unit 
if:

• Tenants in unit for 12 months or more 
with a minor child and

• If effective date of termination falls 
within the school year (published on 
Berkeley Unified School District website)

510-981-7368 (RENT) 16



TENANT BUYOUT AGREEMENTS: 5 REQUIREMENTS

• The right not to enter into a buyout agreement;

• The right to consult an attorney before signing;

• The right to rescind the agreement at any time up to 
30 days after signing; 

• The right to consult the Rent Stabilization Board; AND

• Mandatory language in the agreement to reflect these 
four rights.

510-981-7368 (RENT) 17



ADDITIONAL BUYOUT REQUIREMENTS

• Give the tenant a copy of the agreement; 

• File a copy of the fully executed agreement 
with the Rent Board between 31-60 days after 
signature; AND

• Complete the Mandatory “Buyout Agreement 
Disclosure Form”  – keep copy at least five years 
after all parties sign

510-981-7368 (RENT) 18



CITY’S RESIDENTIAL HOUSING SAFETY 
PROGRAM (RHSP) SCHEDULE A 

• Safety Checklist due by July 1 each year, 
copy to all tenants

• Includes decks, stairwells and balconies

https://www.cityofberkeley.info/uploadedFi
les/Planning_and_Development/Housing_Co
de_Enforcement/SCH-A20%20FORM%20-
%20Fillable.pdf
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VISIT OUR WEBSITE
cityofberkeley.info/rent

 Tenant Information
 Laws & Regulations
 Workshops & 

Seminars
 Mediation & Petition 

Forms
 Rent Board 

Commission Meetings

20510-981-7368 (RENT)



Thank you!
Questions from the Audience…?
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